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HANDY HINTS

FREQUENTLY ASKED QUESTIONS

REPORTS INTERPRETATION

Quick Overview of Staffing Areas

TrendCare offers a variety of staffing areas to accu-
rately reflect the breakdown of hours worked in each 
department within the organisation. The staffing ar-
eas allow each department to identify the hours that 
are available for specific work eg. Clinical care, and 
the hours that remove staff from clinical care to com-
plete additional activities, eg. training, home visits, 
escort etc. In a clinical area the breakdown of hours 
allows each ward/department to demonstrate, on a 
shift by shift basis, the true variance between clinical 
hours required by acuity and the clinical hours avail-
able/worked.
When rosters are interfaced with TrendCare, all 
staff and hours can be populated into staffing areas 
through the roster codes and hours will be allocated 
accordingly.

The staffing areas and definitions are TrendCare de-
fined.

Definitions of the staffing areas can be accessed by 
placing the mouse over the selected staffing area 
and clicking the right side of the mouse.

A list of all Staffing areas can be located in Maintain 
and Predefined in the Sub Menu.

The Staffing Areas can be sorted by display sequence 
for the selected List (Short, Extended, Minimum or 
All), or alphabetically by ticking the Sort By Name 
checkbox.

The “Clinical Administration” staffing area should 
be reserved for the nurse manager or acting nurse 
manager hours. Any clinical work completed by the 
nurse manager, acting nurse manager or team leader 
should be recorded in “Clinical in Department”. These 
staff may not have a designated patient load, but may 
still perform some clinical work through meal relief, 
doctors’ rounds, etc. Administration tasks delegated 
by the nurse manager to other team members should 
be recorded in “Clinical Administration Support”. Af-
ter-hours nurses in charge of the shift may have hours 
free from clinical care to manage / supervise the ward 
and these hours are recorded in “Shift Coordination”.

What is the correct number of default staffing ar-
eas that should be placed in the Short / Extended 
list or Extended List in Allocate Staff screen? 

There is no limit to the number of Staffing Areas 
that you can default to the Short or Extended lists, 
however, the idea is to make it as easy as possi-
ble to use by minimising the things that are in the 
Short List to 5 or 6 columns – those things that get 
used every day. Anything else that the ward might 
use, should go into the Extended list and no wards 
should need to go into All if they have the right 
columns set up.

The Ward Productive and Non Productive Hours 
Report identifies the staffing areas where all clini-
cal staff, non-clinical staff and medical / nurse 
practitioner / allied health staff hours have been 
utilised.

TrendCare Co-ordinators  / IT Support 
/ Project Managers Workshop

You’re

invited
!!!

Tuesday 7th & Wednesday 
8th August 2012

@ Mater Hospital
Brisbane

       Recommended Attendees:
TrendCare Co-ordinators

TrendCare Project Managers
TrendCare IT Support Staff

Clinical Manager & other staff interested
in special segments 

RSVP 09/07/2012 – trendadmin@trendcare.com.au
Registration fee: $150.00 + gst per attendee per day

for a copy of the agenda email: trendadmin@trendcare.com.au


