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HANDY HINTS

FREQUENTLY ASKED QUESTIONS

NEWS FLASH 

OUR NEW WEBSITE HAS BEEN LAUNCHED !!!  Visit 
www.trendcare.com.au

Please check it out. We welcome any compliments or 
constructive feedback you’d like to give us. Email us at 
support@trendcare.com.au

TrendCare has recently become a member of the New 
Zealand Health IT Cluster Inc.
The New Zealand Health IT Cluster is a vibrant alliance 
of organisations interested in working collaboratively to 
enable a more efficient and effective delivery of health-
care in New Zealand. The group comprises of software 
and solution developers, consultants, health policy mak-
ers, health funds, infrastructure companies, healthcare 
providers and academic institutions.
See more info @ http://www.healthit.org.nz/

REFRESHING FACTS
Full Time Equivalent - FTE value is set in ward main-
tenance under the Shifts Tab, for each ward, for each 
shift and represents the usual length of a shift generally 
worked by staff on that shift in that ward (e.g. Day - 8 
hrs, Evening - 7.5 hrs or Night 10 hrs). It does not mean 
the number of staff. If a ward has 75 hours available and 
the FTE value is 7.5 hrs, the FTE available would =10. This 
may include more or less than 10 nurses depending on 
the length of their shifts. e.g. 2 nurses each working 4 
hours and 3.5 hours respectively would be considered 
to make up 1 FTE. 
The Acuity Requirement Hours are the sum of all the 
hours generated by categorising all the patients on the 
shift. 
The Available Clinical Hours are the staffing hours allo-
cated to the Clinical In Department staffing area in the 
Allocate staff screen this shift.
The Minimum Staffing hours reflect the minimum staff 
needed to keep the ward functioning irrespective of the 
acuity. This figure is decided by the organisation and is 
entered into the ward maintenance.  If acuity require-
ment is greater than minimum - staff to acuity. If mini-
mum requirement is greater - staff to minimum. 

Var - Variance usually refers to the difference in hours 
when comparing the available clinical hours to pro-
vide care and the hours required by acuity. It can also 
refer to the difference between agreed minimum 
staffing levels and available staffing hours. This is dis-
played in hours and minutes hh:mm. It is usually ap-
propriate to begin the shift close to a zero variance 
and finish no more than 1 hour per FTE under by the 
end of the shift. This ensures that unpredictable work 
can be accommodated. 
Var FTE - refers to Variance of FTE values between the 
available clinical hours FTE and either minimum staff-
ing, acuity requirements or ratio requirements FTE. 
e.g. If a shift shows that the available clinical hours 
equal 5 FTE and the acuity required hours equal 6 FTE 
then the variance would be 1 FTE under.
Var per FTE-  Variance per FTE is calculated by divid-
ing the total acuity variance hours of the shift by the 
number of FTE when comparing the clinical hours 
available with the hours required by acuity giving a 
per FTE variance. A value of -1.0 hours per FTE cor-
relates with a shift where all of the acuity buffer has 
been utilised.

Don’t forget these REALLY USEFUL LISTS 
Located @ Maintain // Staff // List Staff
List – Staff 
List – Addresses
List – Staff Phone Numbers
List – Interface codes (Payroll number)
List – Staff Birthdays

BENCHMARKING - 2012
We are currently updating the clinical HPPD bench-
marks for Australia, New Zealand and Asia for the 
2012 calendar year.  We strongly recommend that all 
TrendCare sites submit data for this study so they are 
able to compare their acuity for each patient type in 
their hospital with other hospitals both nationally and 
internationally. 
Email trendadmin@trendcare.com.au for more in-
formation. 

2013 will be a big year for TC!!  With 
Easter just around the corner, TC has 
been busy baking hot-cross buns!!
Photo supplied by Logan Hospital, Bris-
bane

Could you please advise why the Ward Work Alloca-
tion report is printing for day after the selected date?
This is a cycle date report and that is the expected be-
haviour. This report is used to proactively plan for the 
next 24 hr cycle. (Evening, Night, Day)  
Calendar Day: refers to the day, evening and night 
shift – cycle commencing on the selected date.
Cycle Day: refers to the evening, night and day shift – 
cycle commencing on the selected date.


