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NEWS FLASH

FAQ

In the run up to Christmas, the TrendCare team will be 
working tirelessly to finalise development and testing of 
the new upgrade Version 3.5. We are excited to give you a 
sneak peek into two enhancements in the upcoming ver-
sion. 

New Features - Version 3.5

1.   Search Feature

Located at the top right of the Launchpad, the Search fea-
ture allows the user to search the TrendCare database for 
particular words or phrases. The results are then displayed 
in a pop up window. 

The user can then refine the search by editing the word or 
phrase in the search box to display a narrower selection.  
Once a function / item has been located, the process can 
be launched from the search screen.  

2.   Manage Favourites 

By adding specific reports and graphs to a Favourites List 
for your sign on, you can easily access them whenever you 
want. You can create and change the list yourself by adding 
and removing reports and graphs as required.

Could you please advise where to record the Occa-
sions of Service in TrendCare?

TrendCare is capable of recording and reporting ac-
tivity drivers other than Bed Utilisation HPPD on the 
Ward, Department and Business Unit Productive and 
Non Productive Hours Reports. This enables wards and 
departments to use additional or alternative denomi-
nators to Bed Utilisation when measuring productivity 
and   efficiency. Activity counters may include occa-
sions of service, operating minutes, procedures, daily 
census, meals etc. 

1. In the default menu (Process/General) click Ward/
Dept Activity 

2. Set the Calendar Date field to match the day for 
which the activity is to be entered 

3. Select the Ward/Department from the list 
4. Enter the activity into the appropriate Activity 

Counter field 
5. Once the data is added for one department for 

the day, another department may be selected, or 
another day may be selected for the same depart-
ment 

6. Data is ideally entered for each day, as this en-
sures that reporting is correct for each day. If 
data is totalled and entered weekly, fortnightly 
or monthly, the reporting of this data will only be 
correct within the relevant period. 

N.B If midnight census is added it must be added for 
all relevant patient areas to ensure that hospital re-
ports using this denominator are accurate. Once the 
ward/department census is entered for a day, a hospi-
tal total for midnight census data can be calculated by 
clicking on the Hospital tab. 

Click Calculate Hospital Totals and the Census Count 
and Number of Day Only Patients fields will be calcu-
lated. 
The available Activity Counters are dependent on the 
Department Type displayed in the list for each depart-
ment. The Department Type is set for each Ward/De-
partment in Ward/Department Maintenance. 

TrendCare has the capability to import activity data 
from the primary source (often the PMI). If an import 
of this nature is desired, please contact Trend Care 
Systems to discuss requirements.

Thank you to Linda Prodan - Trendcare Co-ordinator 
- Mercy Ascot Hospital, New Zealand for sending us 
our last TC photo of the year. Thank you to all our 
other sites (you know who you are) for continuing to 
support our TC photo gallery. TrendCare would like to 
wish you all a Very Merry Xmas and a Safe and Happy 
New Year.


